
Business Ethics

Disclosure Description Response 2022

SV-PS-510a.1 Description of approach to ensuring professional integrity Responsible Business pages 51, 53, 54

Environment

Disclosure Description Response 2022

HC-DY-130a.1 (1) Total energy consumed  
(2) Percentage grid electricity  
(3) Percentage renewable

Performance Tables  pages 62. 63

Human Capital-Employee Diversity & Engagement

Disclosure Description Response 2022

SV-PS-330a.1 Percentage of gender and racial/ethnic group representation for  
(1) executive management and  
(2) all other employees

EEO-1 Data,  page 60

SV-PS-330a.2 (1) Voluntary and  
(2) involuntary turnover rate for employees

Performance Tables,  page 64

SV-PS-330a.3 Employee engagement as a percentage Performance Tables,  page 65

SASB Index
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Acivity Metrics 

Disclosure Description Response 2022

HC-MC-000-A Number of enrollees by plan type For medical membership, please see our 2022 Form 10-K, page 48   
https://ir.elevancehealth.com/financials/sec-filings/default.aspx

Customer Privacy & Technology Solutions

Disclosure Description Response 2022

HC-MC-230a.1 Description of policies and practices to secure customers’ protected health 
information (“PHI”) records and other personally identifiable information (“PII”)

Responsible Business, page 54

HC-MC-230a.2 (1) Number of data breaches  
(2) Percentage involving 

(a) personally identifiable information (PII) only and  
(b) protected health information (PHI)

Elevance Health reports data breaches to the U.S. Department of Health and 
Human Services (“HHS”), Office for Civil Rights (“OCR”). Please refer to the  
U.S. Department of Health and Human Services Office for Civil Rights:  
https://ocrportal.hhs.gov/ocr/breach/breach_report.jsf 

Access to Coverage

Disclosure Description Response 2022

HC-MC-240a.1 Medical loss ratio (MLR) 87.40%
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Plan Performance

Disclosure Description Response 2022

HC-MC-250a.1 Average Medicare Advantage Plan Star Rating

HMO 3.85

PPO Local 4.06

PPO Regional 4

Improved Outcomes

Disclosure Description Response 2022

HC-MC-260a.1 Percentage of risk-based enrollees eligible to participate in wellness programs In 2022, approximately 96% of Elevance Health’s risk-based enrollees had 
access to preventive health services with no cost-sharing.

HC-MC-260a.2 Total coverage for preventive health services with no cost sharing for the 
enrollees/Total coverage for preventive health services requiring cost-sharing 
by the enrollee/Percentage of enrollees receiving annual wellness visits or 
preventive care physical exams

Approximately 89% of Elevance Health’s Medicare, Medicaid, and HMO/PPO 
commercial members1 received preventive health services as defined by the 
HEDIS measure Adults’ Access to Preventive/ Ambulatory Health Services 
(AAP). This measure assesses whether adult health plan members had a 
preventive or ambulatory visit to their physician. 

HC-MC-260a.3 Number of customers receiving care from accountable care organizations Elevating Whole Health and Advancing Health Beyond Healthcare, page 29  

1 Approximately 14.1 million Medicare, Medicaid, and HMO/PPO commercial members
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